
 
Educate Plus Payment Terms & Conditions 

• 30 Days - all registration payments are due within 30 days of registration confirmation 
Note: Registrations after the 1 August 2020 have a 7-day payment term. If payment is not 
received in this period Educate Plus cannot guarantee the place will be held  

• Educate Plus reserves the right to make last minute alterations to the program or speakers if 
necessary, to ensure the success of our events 

• Educate Plus is not responsible for any cancellation or change fees caused by airlines, hotels or 
travel agents 

 
Educate Plus Cancellation Terms & Conditions 

• Cancellations must be received in writing to registrations@conferencenational.com.au     
• Up to 30 days prior to the conference - 100% refund less an administration fee 
• Up to 7 days prior to the conference - 50% refund less administration fee 
• Less than 7 days and no shows - no refund will be available 

 
Delegate substitutions 

• Delegate substitutions may be made up to 48 hours prior to the conference 
 

ConferenceNational Terms & Conditions 
Security Policy: When purchasing from ConferenceNational, card details are transmitted through a 
secure server using Secure Pay. Card data is not hosted by ConferenceNational after processing 
 
ConferenceNational Registration Cancellation Policy 

• Any cancellations or changes to a registration which results in a refund back to a delegate will 
incur an additional $9.00 administration fee from ConferenceNational  

• Cancellations and/or amendments must be advised in writing to ConferenceNational as per 
above 

• All prices are displayed in AUD and are correct at the date of offer. Any prices quoted may be 
subject to change until registration is confirmed 
 

Consumer Data Privacy Policy 
• ConferenceNational is dedicated to keeping your details private.  Any information we collect in 

relation to you is kept strictly secured. We do not pass on, sell or swap any of your personal 
details with anyone. We use this information to identify your registration attendance only 

• Delegate list - will be shared with conference attendees. If you do not wish to share your details 
please ensure you have ticked the box earlier in the registration process  
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